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TECH-2k Pagel 10f7 Configure POS Receipt Options

;gcshg:;ig The customer receipt can be configured in different ways.
' This fact sheet instructs you on how to:

12 : « Include store info, logo, and a QR code on the receipt

ng‘;ﬂc . prompt operator to print the customer receipt

. configure a savings message on the receipt

Hints and Tips « enable Slyp smart bank receipts

¥ POS needs to be restarted for Procedure to Change Store Information on the Receipt

these changes to take effect.
1. | From the HOS/BOS System menu, select

Location Setup.
If a Head Office user, select the Location
that you want to define.

v" Receipt Formatting Rules

e Rather than use the limited 5.

formatting options, you may
find it easier to create the
header/footer as an image
which contains all the text

*You’ll be modifying the receipt text for all stores
at and below the level that you select.*

and images/QR codes, styled 3. | Double-click the Configure icon.

with the formattin . . .

re;uitree ormatting you *If a Head Office user, click Yes to continue.*
o Press the Enter key to leave a 4. | Click the Print -> Receipt tab.

Space between lines. Ac:c:ountl Itern  Frint | Tenderl Securit_l,ll S_l,lsteml DPDSI Messagesl Log Filesl Gift Eardl ?
e All lines will be centred, and Receipt |M0re Receipt Settings | Fuel Offer | 44 Receipt | Help o

you have no choice over font Surefire POS System Configuration v2.14 - POS v2.14.2 _

. Feceipt Header/Footef Receipt Printing

type orsize. “HeceiptHeader ﬂ ’VW Frirtt Cash sale receipt Down v
e The Print First Row of C—

Header Double Height check 5. | Select Receipt Header or Receipt Footer. Account| ten Pt | Tender | Secuit |

Receipt | Mare Receipt Settings | Fuel foerl
Surefire POS System Configurai

Receipt Header/Footer
I Feceipt Header j

Receipt Header
Puole 'welcome Message
Gift Cl_ard FUUll;cr i |

box enables printing the first
line of the Receipt Header
double size.

Image requirements:

e Supports BMP, JPEG & PNG.

Prirt ITanderI Secunlyl
Receipt | Iore Receipt Sattingsl Fuel foerl A

Account | Item

« Keep file size under 10MB. 6. | Modify the text or type new text.

e Useful to print a QR code on *See Hints and Tips.*

Surefire POS System Configurati

every customer receipt. 7. | To add animage (logo, QR code etc) to the o e =
* Theimage also needs to be header or footer of every receipt, click ... to 12 5D jl
saved onto each registerin b : : hd
rowse and add the Bitmap file. T
the image fOIder on eaCh H p Il;oozrljl:-zlpﬁow 0Of Header Double Helgﬁl
POS device, in addition to Click Save.
the Receipt Bitmap config, Click Yes to continue.
>0 thaF POS_ can _d'Sp,la¥ it *Or click Cancel to return to the settings.*
e Thereis a pixel size limit, -
but it depends on the type 10.| Click OK.
of printer; we recommend 11. | Click Close to exit the Location Setup.
do a test print and .
you €lo a test print an 12.| If you added an image at step 7, you must

resize the image as
required.

v" Sample Receipt:

TOTAL (Ine GET)
1 Teem  memeeeeo
Cash Tendered
Change Due
65T Amount

* Zignifies itew(s) with G2T

Served by Surefire Support on lane 6
22/03/2013 11:42:44 AN

BECOME A VIP CUSTOMER TODAY!
ASE Us HOW

Open 12 - & ANEAC Day

put the image on each POS lane. Either:

e (Connect to each POS lane and add the
image file in D:\Program Files\Surefire
Systems\Surefire POS\Data\Images OR

e Use Media Packages to push the image
to all lanes at the selected Location level
(select Type: POS Image). Refer to Tech
1g Configure Media Packages.

a
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Procedure to Prompt Operator to Print the Customer Receipt

Hints and Tips

v Example operator prompt
screen:

Dol on

SubTotal:

Fesunding:
meurt Tandared;
Amount Dus:
Inchatr GST af

If enabled, the confirm receipt
options are available in
training mode.

A customer receipt will still
always print if:
¢ no selection is made and
the Print receipt on
timeout option is
configured
e bypass if txn contains a
fuel offer or (discount)
coupon option is
configured, and there’s a
coupon in this transaction.
e the transaction includes:
- abank card tender
- afinance tender
- aloyalty voucher
- EPay and mobile
recharge vouchers
- alayby
- arefund
- the total amount due is
greater thana
configured value.
e Itisareprinted receipt.

v" All store copies of receipts will

still always print (i.e. account
sale store copy, refund store

copy).

From the HOS/BOS System menu, select
Location Setup.

If a Head Office user, select the Location
that you want to define.

*You’ll be enabling this prompt for all stores at
and below the level that you select.*

Saoe
EEENEED o 50

Descrphion [SUPER STORE
B2 1

Corépae  Sicre Detahs

Double-click the Configure icon.
*If a Head Office user, click Yes to continue.*

Click the Print -> More Receipt Settings tab.

Receipt More Receipt Setings ]FuelfoEr] 44 Receipt | Retumn Detail | Other Printing |
Surefire POS System Configuration v2.18.5.3

Iv Confirm customer receipt printing

Timeout confirmation screen if no response |10 secz]

[~ Print receipt on timeout

[v Bypass if Tsn containg a Fuel Offer or Coupon

Bypass if Tun total >= § ’—
¥ Print current operator sales only upon cancelled at Daily Sales Totals
[~ Print suspended items

Do Mot Print EANs [$0 price only)

fceount | ltem {Pnt Tender | Securiy | System | OPOS | Messages | Log Files | Gift Card |

Help @
Down v

Up A\
Check o
Next Page Ul>

Prey Page ﬂﬂ

Select the Confirm customer receipt
printing check box.

In the Timeout confirmation screen if no
response field, enter the number of seconds
POS gives the operator to confirm receipt
printing; after this time POS will
automatically select the default choice ‘No’
unless certain conditions are met.

*See Hints and Tips.*

Optionally select the Print receipt on
timeout check box, if a choice is not
selected by the operator within the
configured response time.

*If a receipt doesn’t print after timeout, POS will
start a new transaction.*

Select the Bypass if Txn contains a Fuel
Offer or coupon check box if you want a
receipt to always print under these
conditions.

*The operator won’t be prompted to confirm
receipt printing in this transaction.*
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Hints and Tips

v POS needs to be restarted for
these changes to take effect.

In the Bypass if Txn total >=$ field, enter a
value if you want a receipt to always print if
the transaction is equal to or greater than
this amount.

*This is usually used if you have large value
transactions or a special coupon that prints over a
certain dollar spend.*

*The operator won’t be prompted to confirm
receipt printing in this transaction.*

10.

Click

1.

Click Yes to continue.
*Or click Cancel to return to the settings.*

5

92 ‘You have made changes ta POS Configuration
\/ Do you wish to Save the Changes and Exit?

Cancel

12.

Click OK.

[ X

Configuration Successfully Updated

13.

Click to exit the Location Setup.
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Hints and Tips

v" Print Savings on Receipt only

displays savings from
promotions created against
the stock record; it doesn’t
include price overrides,
manual discounts at POS,
markdowns, or automatic
discounts.

e The message/s won’t print

for an item if it receives
other pricing instead of the
promotion; e.g. a price
override, manual discount at
POS, markdown, or an
automatic item discount.
Important! The CB Savings
Description only prints if
your business uses prefixed
cards configured and linked
to one of the price levels
(2/34) in SUREfire; the name
of the price level doesn’t
matter, POS just needs to
see a price level linked (only
adding the price level
against an AR account won’t
trigger the message). Refer
to the TECH-2d Configure
Customer Cards Fact Sheet.

Sample Receipt:

Description

Total $

PUMP HOUSE WATER
VIP saving $5.00
*ALLENS ANTICOL
3@ $1.10
* §1 MB 3 FOR $2.50
P G/CIRCLE ORANGE PULP FREE JCE
Promo saving $1.01
COTTAGE CAKES CARROT

SubTotal
Rounding

TOTAL {Inc GST)
& Items

LOYALTY Card 100987

Money Tendered
Change Due

GST Amount

* Signifies item(s) with GST
SUPASTORE have saved you

exved by Surefire Support on lane

14.

$6.

Procedure to Configure a Savings Message on the Receipt

1.

From the HOS/BOS System menu, select
Location Setup.

If a Head Office user, select the Location
that you want to define.

*You’ll be defining the receipt text for all stores at
and below the level that you select.*

Description [SUPER STORE |

Configwe  Store Detals

Double-click the Configure icon.
*If a Head Office user, click Yes to continue.*

Click the Print ->Receipt tab.

Account I Item

Tender[ Securilyl Sysleml DPUSI Messagesl Log Files] Gift Caldl

Fieceipt | Fuel Offer | 44 Receipt|

~Receipt Header/Foote!
Receipt Header Ll

SUPASTORE -
Phone Number 9775 9177 _v_]

Receipt Bitmap: ID:\ngram Files\SUR _]

Jv Print First Row Of Header Double Height

i~ Invoice Printing On Receipt
[~ Print Invoice Number On Receipt
Iry

Format

mber, b= Till Number,
tior W urmber]

Slip receipt settings
(Lines to top margin |1 ilJ
*D i)]JG’ 15€

[~ Print Dispense Calculation
[~ Suppress Gty on Dispense Items

Print Savings on Receipt————
v Print Promotion Saving

IPlomo saving $
CB Saving Description
IVIP saving $

Surefire POS System Configuration v2.14 - POS v2.14.2

~Receipt Printing
¥ Print Cash sale receipt

IV Print Account Name on Receipt

¥ Print Account No. on Receipt

¥ Print signature on Account Receipt
[V Print items on Account Receipt

v Duplicate Account Payment Docket
v Show &ccount Number On Screen
[V Print Promational Indicatar

Promotional Indicator IP

|~ Secure Reprint Receipt
|~ Print 'Tax Invoice' at end of receipt
|~ Print Petty Cash Description
I~ Print Account Phone/&ddress on Receipt
v &ppend UPP to Item Description
[V Print name on refund receipt
[V Print 'Retumn Transaction’
Jv Print %oid Transaction'
Jv Display Total on Suspend Trans Docket
|~ Duplicate customer receipt on Account sales
|~ Confirm endorsement print
I~ Multi-Line Description
Maw charson 1stlne |0
|~ Insert Stock Code before Item Description
[V Print Transaction Barcode

Help

Down

Up

Check

S P d=

Next Page

Prey Page QI]

Cancel

0 %

Save

In the Print Savings on Receipt section,

complete the following steps if you want

promotion saving amounts to display

underneath the products on the receipt:

a. Select the Print Promotion Saving check
box.

b. Type the text to display for normal
promotions.

c. Type the text to display for loyalty price level
promotion’s (if used).

*See Hints and Tips.*
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TECH-2k Page| 50f7 6. | Click the Account -> Loyalty 2 tab.
;_ tem | Frint I Tenderl Secunt_l,ll Systeml DF'DSl Messagesl Log Fllesl Gift Eardl @
Accountl Customized Setupl Price/Coupon Settlngsl Voucherl Loyalty  Lowaly2 | Custon 4 | 4 Help
Hints and TIpS Surefire POS System Configuration v2.15.9.2 _
Loyalty Saving Down v
v" The Loyalty Saving option will ¥ Frint Lowalty Saving
print all savings, it’s not E ijg other c.onfigured discounts
.. I
limited to a loyalty card. The ME up /N
options that you select ?
determines the total saving Loyl Sl s £
p Check
that’s printed: LEFT>By shopping at <B>SUREFIRE</B»</LEFT> Q/
o Add other configured <LEFT:>Look at the <B>SaVINGS</B> vou have made</LEFT >
. ) . <LEFT»><B> </Bx < JLEFT> |]I>
discounts: includes savings CLEFT><DiWH><B>TOTAL SAVINGS:</B></LEFT>SRIGHT <D <B><ZaMOUNT></B> | || NEXt Page
resulting from discounts <LEFT><B> /B CLEFT>
(e.g. multi-buys), but only if <CENTERMore </CENTER> <CEMTER> <D Money< /D> < /CENTERi <CENTER in you S qu
the discounts have the Show NoVeriied Membership 2
a total Dollar Saving on the |:_ i el
Docket check box selected . .
in the Discount Wizard 7. | In the Loyalty Saving section, complete the
« Add promotions: includes following step§ if you want a total save'd
savings from hosted or in- message to print at the end of the receipt:
store promotions. Excludes a. Select the Print Loyalty Saving check box, to
manual discounts by the enable this function.
rator at P r scann . .
ﬁ\p:rf;cr)k;:)wisstci)cljgf ed b. Select the savings that you want to use in
o the calculation: Add other configured
* Exclude pre.pack items: discounts, Add promotions and/or Exclude
exclude savings on [02...] pre-pack items
barcodes on promotion e.g. ) . )
ham p/kg from the deli. c. Type the Loyalty Saving Text to print on the
o Sample receipt: receipt; click Help for sample text and tags.
By shopping at SUREFIRE *See Hints and TipS.*
Look at the SAVINGS you have made 8 Click
TOTAL SAVINGS: | .$5.90]1 | 9. dlick Yes to continue. e F
‘You have made changes ta POS Configuration
More Money in your pocket!!! *Or click Cancel to return to the settings.* 2 oot et s i
TA)éozgn%%gu[ CE ] _concel |
S S S o2 10.| Click OK. )
Configuration Successfully Updated
v You must use <> </> tags to
format all text i.e. bold,
double height, alignment.
1. | click M=l 0 exi -
The Help contains a list of Click -to exit the Location Setup.
available tags. a

v" Once you enable a total
saved message, only
transaction level discounts
will display the amount saved
underneath the sub-total.

Description Total §

~ESKY CARRY BAG 4.99
~ALLENS ANTICOL 1.10
* % OFF ITEM -0.55
SubTotal §5.52
VIP TXN DISCOUNT

§5.54 B 10% -50.55
Rounding §0.01

TOTAL (Inc GST) §5.00
2 Ttems e

VIP card C20010001

v" The configuration is applied to
the registers when File
Transfer next runs and the
operator logs off/on; if made
at Head Office, this occurs
after HOS Export/lmport runs.
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Procedure to Configure Slyp Digital Receipts
A Smart receipt automatically delivers and stores the customer receipt in

their banking app.
Hints and Tips 1. | Contact Slyp to create your account. Go to
https://www.slyp.com.au/for-business
v Surefire is a Slyp enabled
retailer. All transactions are 2. | From the HOS/BOS System menu, select
sent to Slyp, and the receipt is Location Setup.
linked to the customer’s : .
banking app if they paid using 3. | If a Head Office user, select the Location o T
. o o NG | coce  [B:2
a linked bank card. that you want to define. Oescition [SUFER STORE—
e Enable the SMS option to *You’ll be defining the receipt text for all stores at > -
offer all your customers a and below the level that you select.* Corbiwe  Stoe Detas
digital receipt (sent via an le-cli . .
. -click th nfigure icon.
SMS link), even if they paid 4. | Double-click the Configure ico
by cash or don’t have the *If a Head Office user, click Yes to continue.*
Slyp linked to their bank 5. | Click the Print | Other Printing tab.
Card. .Accountl Item Prink |Tender| Securityl Systeml DPDSI Messagesl Log Files | Gift Caldl @
| Hacawptl More Receipt Settingsl Fuel Dﬂerl A4 Receipt I Fetun Detal  Dther Frinting | Help =
v Example operator prompt Surefire POS System Configuration v2.18.5.2 :
screen: D;tput Type Down v
Slyp only enabled, with ‘Send Sbo = =zl
SMS Active’ option: E:;::p"m Ll "
e | | | Send S5 Acive VAN
=] Merchant ID M-BallalffcIaldded Hoa2 I0da04 3d24700efd4 4!
-Mn AP Key MaK.-a8642d12-525c-4 3bc-Bd07-7474c1479d8c
nn- Currency Code AUD Check Q/
Ean https: /¢ api sandbox-slyp. com au
-
En Next Page |]l>
. amal
— i --- Prey Page QH
Slyp ‘SMS’ AND optional Cancel %
receipt prompt enabled:
L Save H
6. | From the Output Type list, select Slyp.
7- | Select the Active checkbox to enable Slyp.
*Every POS sale and refund will automatically be
sent to Slyp; the customer receipt prints as usual.*
*Selecting the check box will create the store in
the Slyp database, and also set it to open. You’ll
need to update your Store details at step 16.)
*Unselecting the check box will close the store in
Slyp.*
8. | Optionally Select the Send SMS Active
. . checkbox if you want POS to prompt for the
¥’ If Slyp receipt options are customer’s mobile number (‘SMS’).
enabled, they are available in
training mode. However, no *This sends them an SMS link to their receipt, even
transaction data is sent to if they don’t have a Slyp account with their bank.*
Slyp. *The customers mobile number will be included
when the transaction is sent to Slyp.*
*A paper receipt will still print after the Slyp
receipt is sent.*
%
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Hints and Tips

v POS can be set up to offer
both optional paper receipt
printing AND Slyp printing.

e If you only enable Slyp, then
a paper receipt will still
automatically print after
every POS transaction is
sent to Slyp.

e To truly reduce paper
receipts in your business,
you should enable optional
receipt printing and Slyp
printing, and enable the
Send SMS Active check box.
This will give every customer
the option for a smart
receipt. All the rules enabled
for optional receipts will
apply, such as the bypass
rules to auto-print a paper
receipt, if a paper receipt
will still print when thereis a
coupon, and the timeout
limit on the blue ‘Do you
want to print a receipt
screen?

In Currency Code, type the currency to use
on receipts i.e. in Australia it is [AUD].

10.

Enter the Merchant ID, API Key, and API
URL.

*These values are all issued by Slyp.*

1.

In Update Slyp Site, select [...] to push the
latest Slyp config settings to the Slyp
website.

12.

Click the Print | More Receipt Settings tab.

13.

Optionally complete the Procedure to
Prompt Operator to Print the Customer
Receipt on page 2.

*Enabling Optional receipt printing alongside Slyp
will give the option at POS of:

- printing a paper receipt

- delivering a Smart receipt

- printing a receipt and delivering a smart receipt
- No receipt.

All the rules enabled for optional receipts will
apply, such as the bypass rules to auto-print a
paper receipt, if a receipt will print when there is a
coupon, and the timeout limit.*

*Make sure you have set the options to ensure a
paper receipt will always print if there is a fuel or
discount coupon in the sale; otherwise the
customer will miss out on their coupon when a
smart ‘sms’ receipt is chosen.*

12.

Click 5= Id],

13.

Click Yes to continue.

*Or click Cancel to return to the settings.*

E

92 You have made changes to POS Configuration
\-/ Do you wish to Save the Changes and Exit?

14.

Click OK.

Configuration Successfully Updated

15.

Click to exit the Location Setup.

16.

Go to https://my.slyp.com.au/ to complete
the receipt set-up for your store.

*You can confirm your Store’s address, contact
details, and upload a logo.*

*Contact Slyp if you need your sign-in credentials.*
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