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Change Retail Price on a Mobile Device 

Your business decides if the mobile scanning device is 

configured to allow price changes.  

 

If you have access to perform this task, it’s an alternative to 

changing retail price on the BOS computer; The new price 

updates in the system immediately.  
 

Procedure to Change Retail Price 
 

1.  From the main screen on the device, double-
tap the SUREfire Internet program. 

 

2.  Enter your Operator ID & PIN, & press . 

 

 

3.  Press .  

4.  Scan the EAN barcode or stock code on the 
product or ticket. 

*Alternatively, key the code (or the TUN or the 
Manufacturer Code) and press [>>] or Ent.* 

*The product’s sourcing, pricing, and stock 
information is displayed.* 

 

5.  In the N.Ret field, enter the new normal 
price. 

*Use a decimal place.* 

*To cancel the price change, return the cursor 
focus to the EAN field and scan another product.* 

 
 

 

6.  Press  or Ent. 

*The new price is displayed; check it’s correct.* 

7.  To: then: 

change 
another price 

repeat from step 4. 

request a new 
ticket for this 
product  

select the Gen.Label check 
box. 

Press  or Ent. 

*A confirmation is displayed.* 

finish press another function or

. 
 

8.  Print any labels requested. 

*Refer to the PRO-5f Print Automatically Queued 
Tickets Fact Sheet.* 

 

   
 

 

Hints and Tips 
 
 Refer to the PRO-2g View 

Product Details and History 
(Mobile) Fact Sheet for more 
information about this screen.  

 
 If the products normal price is 

HOS driven, it may revert back 
to the original price the next 
time a HOST change is imported 
for that product. Check with 
your Head Office. 

 
 If you enter a stock code or a 

manufacturer’s code that has 
multiple UPP EANS linked to it, 
the system prompts you to enter 
the specific EAN required.  

 
 

 Always request a new ticket, 
unless you’re changing the price 
to match an existing ticket. 

 
 Field definitions: 

EAN barcode on product 

S/Code ordering code for the 
default Supplier 

UPP Units per selling pack 

SOH Stock on Hand (units) 

Supp default supplier’s code 

C.Qty units per order case 

N.Ret normal selling price, 
including GST 

C.Ret active promotional 
selling price including 
GST 

N.Cost 
(C) 

normal cost per 
ordering case, including 
GST 

N.Cost 
(U) 

normal cost per selling 
unit, including GST 

N. 
Margin 

                         

             
 

normal gross profit 
percentage per pack 
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