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Productivity by Store Report 
 

The Productivity by Store report shows an hourly 

breakdown of sales for a date specified.  

You can review the following statistic for each hour: 

 Total number of customers 

 Total number of items sold 

 Total sales $ 

 Average sale value 

 Average basket size. 
 

1.  From the HOS/BOS Reports menu, select 
Accountability, then Productivity by Store 
report. 

 

2.  Select the required parameters:  

 

 
 Parameter Value Result 

End Date The end date you wish to review till (inclusive); select a 
date option or type a date as dd/mm/yyyy.  

Start Date The start date you wish to review from; select a date 
option or type a date as dd/mm/yyyy.  

Store Number Blank Data returns for all stores (if 
reporting from the HOS), or 
the store linked to the BOS.  

 A store number Will only return data for this 
store. 

 

3.  
Click .  

   

Hints and Tips 

 This report is useful to: 

 identify peak and low 
trading times to assist with 
staff rosters 

 plan targeted promotions 
during slow trading times. 
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Hints and Tips 

 Customers is the number of 
customers who purchased 
items within the time shown. 
 

 Items Sold is the number of 
items sold within the time 
shown. 
 

 Average Sales is the Total 
Sales divided by the number 
of Customers to give the 
average sale within the time 
shown. 
 

 Items per Customer is the 
Items Sold divided by the 
number of Customers. 

 
 Daily Sales % is the Total Sales 

for the hour shown divided by 
the Total Sales for the day. 
 

 If this report is run on the 
HOS, the report displays a 
grand total for each store at 
the end of the report. 
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