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Configure Department Hierarchies

Every product in SUREfire is allocated to a department
hierarchy, so that you can generate reports and set
promotions/deals for a specific grouping of products.

Hints and Tips

v If your store is HOS-driven, they
may manage the hierarchies.
A hierarchy consists of a:
e Department

Sub Department/s

Range/s (optional)

Sub Range/s (optional).

v’ Report:

e Run the Reports menu ->
Maintenance -> Listing -
Department report to view a
summary of the hierarchies.

e Run the Reports menu ->
Stock -> Cost Book report to
review product assignment

v’ Screen options:
e Sort By options change the
order that rows are listed.

Procedure to Maintain a Department Hierarchy

and Descriptions.

1. | From the HOS/BOS Tools menu, select Codes

*Or select the Codes and Descriptions icon.*

~SortBy —
¢ Code
" Description

¢ Tab Style options change the
way you view the top tabs.

2. To: then:
add a department go to step 3.
add a sub-dept go to step 4.
add arange go tostep 5.
add a sub range go to step 6.
add sub-range text go to step 7.
edit or delete a click the applicable tab. -
department, sub Click the code to edit. e
department, Either: edit the text and — -
range, or sub click Save, or click Delete H save
range and Yes to confirm. « Undo
set a default click the Department tab. i Delete
margin for a Select the department.
department

In the Default Margin
field, type the % amount.

Click Save.

(see Hints and Tips)

|| [ TabStyle —|
_,_I"‘l & Multi Line
" Single Line

(" Combo Box

v Department tab fields:
(these are set at Head Office)

o Default Margin: applies if a
host file doesn’t send a retail
margin, or cost is $0.00. The
System Param Cost Calculated
from Dept Margin must be set
to True (on the HOS and
manually on each BOS); this
will not apply to sales data
pre-configuration.

¢ Print Labels: will prompt you
to generate a ticket when you
save on the Stock screen.

e Perpetual Stock: only sets all
existing products in the
department to perpetual.

¢ Round Prices: apply price
rounding set up in Tools ->
Rounding Lookup (e.g. to
round to the nearest 99¢).

3. | Complete the following steps to add a

| Payment | PDA Staff Types

department: OM. | Settlement | Staff Type

a. Click the Department tab. UritPricing | Warehouse
rtment | Sub Range

b. Click New. | Delivery Type  Department

i

c. Inthe Code field, type an alpha/numeric code
to identify the department.

d. Inthe Description field, type the name of the
department.

e. Inthe GST Indicator field, select the GST
applicable to products in this department.

f. Type a Default Margin if required.
g. Select the Print Labels check box if required.
h. Click Save if Auto Save isn’t selected.

*All other fields aren’t used in this version; POS
Dept is automatically assigned by the system.*

*See Hints and Tips.*
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TECH-4b Page| 20f 3 4. | Complete the following steps to add a sub : =
Customer Loyalty | Delivery Typel Depaltmenll [}
department: orts IlMessages | Palymenl | FDA|Slaﬂ Typesl .F
ation | Scale U.O.M. | Settlement | Staff Type | ——
Hints and Tips a. Click the Sub Department tab. e s T —;
b. Click New. ~
v Maintenance options: ¢. Inthe Code field, type an alpha/numeric
e You can’t delete a hierarchy if code to identify the sub department.
products are assigned to it. d. Inthe Description field, type the name of
e If you edit codes/descriptions, the sub department.
they automaticall datei
yattomatically update in e. Select the Department that the sub
the associated stock records. d : t bel t
o Select the Auto Save check epartment belongs to.
box to save as you type; it’s f. Click Save if Auto Save isn’t selected. =
cleared when you move tabs. E= =] ComboBox |
Code: I T
v" If you import supplier data, Description: [
they usually only host 'range'. Department. | =

e You can re-number the dep’t 5. | Complete the following steps to add arange: | EEEIREEIENRIIEIIS
and SUb‘de ;t COdeS/desc . Divisional Surcharge | GST ] Invoice Layout I
p * d. C]lck the Range tab. Supplier Accounts | Suspension Reason Cod
. . Area I Bank | Care Labels | Ehariky] Custome]
¢ You can add anOther dept b- Cllck New- Stock Messages Sub Agency Deliver

However, the products you
move to it must keep the

Price Level | Product Groups ~ Range | Sales T

c. Inthe Code field, type an alpha/numeric

same hosted range, so you’ll
have to move the range to sit
under the new dep’t.

* You canonly use arange
against one sub-dep’t,

code to identify the range.

In the Description field, type the name of
the range.

Select the Department and the Sub
Department that the range belongs to.

otherwise products will be £
imported as unallocated, as it
won’t know which range to
allocate it to.

Click Save if Auto Save isn’t selected.
*The Percentage % field isn’t used in this version.*
*A range can only exist against one department.*

Code: [— Description: [ (" Single Line
v" Sub Range is only used to group Sepamect] gl £ fertoke
products that are the same i :
variety of product & have the Sub Department: | -1
same size & price; e.g. Coke 6. | Complete the following steps to add a sub T —
1.25L $2.20 & Fanta 1.25L $2.20. range: ":;s::;:l e |y§eDAS;’:f'TL“::S|
* If you host Metcash data, a. Click the Sub Range tab. P ]
create your own sub-ranges . Sub Department Sub Range
using letters for the code. b. Click New.
e Asample product from the ¢. Inthe Code field, type an alpha/numeric
sub-range is listed against the code to identify the sub range.
sub-range; select the [+] to d. Inthe Description field, type the name of

expand to see all products
within the sub range.

e Use the Extended Desc fields
to add a description of the f
variety. This prints on tickets
when the Only Sub Range
Items filter is selected on the
Items on Promotion Labels
Wizard screen (and you select

the sub range.
e. Inthe Ext Desc 1/2/3 fields, optionally type a
description of the variety for tickets.
Click Save if Auto Save isn’t selected.
*Most businesses keep sub-range stand-alone, and
don’t attach it to a Range (an error occurs if you
try to); if your business does operate this way, it
will be driven from your host file.*

Code: Description: Range:

a ticket report that has these i | I 3

fields on it). Users can also
Ext Desc 1
Get ExtDesc From Stock

edit and save-over the text in ]
Labels Wizard.

e If your business previously IE R
ytoesc

saved sub-range descriptions [

ExtDesc 2

on the Stock screen in the Ext ‘N
Desc fields, select GetDesc

From Stock to import it as a
starting point.
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range promotional text:

a. Click the Sub Range tab.

b. Click the required sub-range; if required click

Hints and Tips . . .
[+] to view the products registered to this
v Using the Sub Range grid: sub-range.
o Asample product from the c. Select ONE of the following options:
sub-range is listed against the To: then:
b- ; select th t .
g e e
within the sub range manually Desc2, and/or Ext
’ Desc3 fields, type the

e Use the Search by Item option

required text.
to search for a sub-range in 9

the list by EAN or stock code; import text from  click the Get Ext Desc
the results filter the grid. Ext Desc 1/2/3 From Stock check

e Use the Extended Desc fields fields on the box.
to add a description of the Stock record

variety. This prints on tickets

d. dlick Save if Auto Save isn’t selected.
when the Only Sub Range

- [ Codes and bescrtions Mantenance RS
Items fllter Is Se|GCted on the Invoice Layout | Label Layouts | Label Reports ] Messages | Payment | PDA Staff Types ] Price Level | Product Groups. | Range I Sales Tax O New
Items on P]’Omotion Labels Salutation | Scale U.0.M. I Settlement | Staff Type | Stock Messages I Sub Agency Delivery Times | Sub Department [ Gave

. Aea | Bank | Care Labels | Charity | Customer Groups I Customer Loyalty I Delivery Type ] D: ] Divisional I GST
Wizard screen (users canalso Sub Range SupplierAccounts | SuspensionReasonCode | SystemRepot | UnitPricing |  Warehouse &5 Unda
edit and save-over the text in Search By ltem 001755 Found 2 1 pelete
. Code Description Range|Stock Ci Descripti Size Description| ExtDesc1 - ? Help
Labels leard)' [¥] 00053 {00053 062337 C/BOUQ TALC LAVENDER 250GM i Cl
If b . . [ 00054 |00054 603662 C/BOUQA T/SOAP CLASSIC 4X 125GM &
¢ ITyour business previously 00055 00055 640591 | DYNAMO LAUN/LIO MATIC REF 1L £ Refresh
saved sub-range descriptions b ~SotBy
. Stock Code| Stack Descriptic Size Descripti Descl ExtDesc2 ExtDesc3)| iGods
on the Stock screen in the Ext 619883 |DYNAMO LAUN/LID 15 ' Dosdapion
. 511500 DYNAMO LAUN/LIG BLACK |1.5L
Desc flelds’ SeleCt GetDesc 474033 DYNAMO LAUN/LIG EUCAL |1.5L
From Stock to import it. 043163 |DYNAMO LAUN/LIQ FREE |150 text from stock recard | stack -> extended tab ’(I SEE—
640575 | DYNAMD LAUN/LID MATIC [15L * MuliLine
¥ 00057 | 0nns7 I I I I I = ; gmgl: Lé"'e
%) > ombo Box
4 Run the Reports -> Code: Description: Range:
. A
Maintenance -> Sub Range uoee Deee | ¢ [ Sosers
H H H ExtDesc 1
Details repf)rt to view a list of TS G ErDosoFomsiock_|
every EAN in a sub range. EDesc2
[ALL ONE PRICE
ExtDesc 3
[
8. | Once finished, click Close. | ] Close |
S Runge 00006 ooees

v" Changes made in Codes and
Descriptions are visible in the
BOS:

e immediately if made at store
level

e once HOST changes are
imported from Head Office.




