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Immediate Price Changes 

An immediate price change applies the new price at POS 

and in the stock record immediately after you apply it. 
 

Procedure to Change the Normal Retail Price, Cost, or Margin 
 

1.  From the BOS Tools menu, select Stock 
Functions, then Stock. 
*Or click the Stock Maintenance icon.* 

 

2.  In the EAN Code field, type, or search for, the 
EAN that you want to change. 
*If a product has more than one EAN, the price only 
applies to those with the same Units Per Pack.* 

 

3.  To change: then: 

retail price or margin go to step 4. 

cost price go to step 5. 
 

 

4.  Complete the following steps to change 
retail price or margin for the default supplier: 

a. Click the EAN tab. 

b. If there’s more than one EAN listed, select 
the applicable EAN row. 

*If there are multiple EANs with the same UPP, 
it also updates them when you click Save.* 

c. In the Normal Retail Price field or the Normal 
Retail Margin field, press Back-space to clear 
the existing entry, and then type the new 
value GST inclusive (use a decimal place). 

d. Go to step 6. 

 

5.  Complete the following steps to change cost: 

a. Click the Supplier tab. 

b. Click the applicable supplier the cost change 
applies to (usually the default one that you 
order against). 

c. In the Normal Cost (including GST) field or 
Normal Cost Exc field, press Back-space to 
clear the existing entry, and then type the 
new value (use a decimal place). 

d. Go to step 6. 

 

6.  
Click .  

 

7.  If you changed retail price, generate a new 
label. Depending on your system, either: 

 click Yes if the Generate Label message is 
automatically displayed, OR 

 click Labels... to display the label message. 

*Requested labels are queued as automatic labels.* 

 
 

 
 

 

   
 

  

Hints and Tips 
 
 If your store is Head Office 

managed, check your business’s 
policy on price changes at store 
level; they might not be 
permitted. Changes may be 
over-ridden the next time a 
HOST change is imported for 
the product. 

 
 Refer to the PRO-2l Bulk Edit 

Hosted and Directs Price 
Changes Fact Sheet to edit the 
price of several direct products 
at the same time. 

 
 When you change a price, it has 

an impact on other values: 
 

If you 
change: 

in a retail 
driven 
business: 

in a margin 
driven 
business: 

retail margin is 
recalculated. 

margin is 
recalculated. 

cost retail stays 
unchanged. 

retail is 
adjusted. 

margin 
[Retail– 
Cost] / 
Retail) 

retail is 
adjusted 

retail is 
adjusted. 

 
 Retail and Margin are GST 

inclusive. 
 
 The generate label message 

automatically displays after 
every save if the department is 
configured to ‘print labels’ (this 
is set in Tools -> Codes and 
Descriptions). 

 If you have several price 
changes, select the Generate 
Labels for all stock items 
changed check box; this saves 
you having to select this 
prompt each time while you 
remain on the Stock screen. 

 This feature only works if the 
department is configured as 
above. 
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8.  Print any replacement shelf tickets. 
* Refer to the  PRO-5f Print Automatically Queued 
Labels Fact Sheet.*  

9.  Select the required action to send the price 
change to POS: 

To: then: 

activate only this 
change 

click . 

Click Send to Scales (via 
BOS folder) if this is a deli 
scales product. 

bulk process 
several price 
changes at the 
same time 

(only applies 
changes made on 
the EAN and 
Supplier tab) 

return to step 3 and make 
all required price changes. 

 From the Windows 
desktop, double-click the 
SUREfireBOS icon. 

Double-click the Price 
Update icon. 

Click Send to Scales (via 
BOS folder) if this is a deli 
scales product. 

Click the [x] located on the 
top right-hand side to 
close the SUREfire BOS 
folder. 

wait for the 
system to 
activate the price 
change/s 

no action required; the 
system processes them 
overnight. 

 

 
 
 
 

 
 
 

 
 

  

10.  
Click . 

 

   
 

Hints and Tips 
 
 The new price is active at POS 

either: 

 immediately if you click 
Update (print and hang new 
shelf labels first, to avoid any 
confusion at the register); the 
price is sent to POS when File 
Transfer next runs (usually 
every few minutes) 

 after scheduled tasks next run 
(usually automatically 
overnight). 

 
 If you have several price 

changes to apply, rather than 
click Update each time you can 
run the scheduled tasks 
manually.  

 You only run the Price Update 
task, so any scheduled 
changes that start by this time 
won’t be applied (Deal Promo 
Calc needs to be run first for 
Price Update to apply 
schedule changes at POS). 

 
 If there’s already a Change 

Pending on the Schedule 
Changes tab, any change you 
make to pricing or description 
details on the Stock, EAN, or 
Supplier tab will be overridden 
when the pending change is 
applied. 
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